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Mission

Consumers Benefit From Caring, Professionalism, Integrity

CCCS Helps Consumers Weather
Financial Storms in 2005

Violent weather, personal disasters and turmoil threw
hundreds of thousands of lives into chaos in 2005.
Through the work of Consumer Credit Counseling
Service, many of these financially distressed
consumers regained control of their finances and
rebuilt their lives. Meeting people in their time of need,
counselors at CCCS provided objective advice to
individuals from all walks of life as they struggled to
pay bills, find affordable shelter and keep their families
together.

From immediate help to long-term education,
consumers turned to CCCS for free or low-cost
confidential services, including Budget Counseling,
Housing Counseling, Financial Education, Debt
Management and Bankruptcy Counseling and
Education. These services were provided in 18 offices
throughout Atlanta and north Georgia; West Palm
Beach and the Treasure Coast, Florida; Jackson,
Mississippi; and Knoxville and East Tennessee as
well as over the telephone, through the Internet, and
at employer sites and public facilities.

Throughout the year our client service representatives
worked around the clock, answering nearly 367,500
inquiries and giving hope to individuals and families
who thought they had no place to turn. Budget and
housing counselors offered steps to financial freedom
for people with a myriad of financial challenges —
listening to more than 55,000 such challenges one at
a time — and helping single mothers, divorced fathers,
elderly couples and recent college graduates
understand the importance of making sound decisions
and following a plan to financial independence.

Toward the end of 2005, CCCS Atlanta, operating
nationally as CredAbility, began offering special
counseling and education required by The Bankruptcy
Abuse Prevention and Consumer Protection Act of

2005. As families emerge from bankruptcy, CCCS
and CredAbility also provide the help and hope
necessary for financial recovery.

We are very proud of our forty-two years of serving
consumers in financial distress. Through all these
years we have been blessed with strong community
support... and with funders and partners who help
us carry out our mission.

At CCCS Atlanta, we make a real difference in the
lives of our clients and in the larger community.
CCCS provides an important refuge during times
of financial crisis and stress. Our work keeps families
together, helps people keep their homes and gives
hope to those who feel hopeless. Our mission is
simple — empowering people to achieve financial
peace of mind for themselves and their families.

The CredAbility Network
* CCCS Greater Atlanta (headquarters)

* CCCS Palm Beach County & the Treasure [

Coast, Florida
* CCCS Jackson, Mississippi

* CCCS East Tennessee (Knoxville & Johnson City)

* Online at www.CredAbility.org
* Toll-free at 1-800-251-CCCS (2227)

CCCS Served More than 132,000
people in 2005
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Budget Counseling

Manageable Plans Foster Empowerment

There is great power in living debt free. In 2005, the professional
counselors at CCCS unlocked the doors to debt-free living for
47,313 families and individuals, helping these financially
distressed consumers face their challenges head on.

Counselors showed clients how to develop manageable
spending plans, reduce expenses, use credit wisely and build
savings. Fewer than one-third of those counseled needed our
intervention with their creditors or ongoing debt management
services. Most were able to follow the roadmap that was
developed for them and move toward greater financial stability
on their own.

CCCS offers counseling services online, over the telephone
and in 18 offices throughout north Georgia, south Florida,
central Mississippi and east Tennessee. This year, we opened
new offices in Gwinnett County and downtown Decatur in
Georgia and in Maryville and Johnson City in Tennessee to
serve consumers closer to home and expand our effectiveness.
Cindy Henry Our certified counselors help people in English, Spanish and
American Sign Language. We also provide a TTY line for the

“Don't be afraid to hearing impaired.

reach out for help.” _ _ _ _
During 2005, we began accessing our clients' credit reports
Still struggling after her last mortgage refinance, and credit scores during every counseling session, to round
single mom Cindy Henry knew she needed a out our assessments of their financial situations. We will be
better financial plan for keeping current on her tracking this data over time to better measure the effectiveness
bills. She listened to a friend's advice and of our advice and to quantify our clients' successes in avoiding

started an online counseling session at future financial pitfalls. Our ultimate goal is always to help
www.cccsinc.org. After a thorough review of peop|e help themselves.
her income and expenses, Cindy had the

information and advice she needed to manage
her budget and live within her means.

Budget counseling

» 47,313 sessions in 2005

« 18 offices, phone and Internet
« Credit reports and scores

* English and Spanish

o 24/7 accessibility 47.313

Budget Counseling
Sessions































